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Build the competence. Prove it with confidence.

COURSE BROCHURE

AWARENESS TRAINING - AEROSPACE

AS9120B Awareness Training

Self-paced online training (video) - 14 modules - about 2.5 hours of video -
about 3.5 hours in total - English, with captions

What the aerospace distributor standard AS9120B expects from
every person who buys, stores, splits, packs and ships aviation,
space and defence parts.

WHO IT IS FOR

Every employee of an aviation, space or defence parts distributor:
receiving, stores, sales, purchasing, shipping, quality and managers.
New starters who need to know their part in the quality system, and
teams preparing for an AS9120B certification audit. Suppliers and
customers of distributors who want to understand what the standard
asks of them.

WHAT YOU WILL LEARN

m Explain why parts distribution has its own standard and how AS9120B
builds on ISO 9001:2015

m Recognise counterfeit and suspected unapproved parts, and know
how to quarantine and report them

m Keep traceability intact from receipt through lot splitting, storage and
delivery

m Check that certificates of conformity, test reports and release
certificates are present and match the part

m Describe what must be flowed down to external providers in a
purchase order

m  Apply preservation, shelf-life and handling controls in stores and
shipping

MODULES (14)

1. Why distributors need AS9120B

2. The standard, its family, certification

3. Context, interested parties, scope

4. Leadership and customer focus

5. Risks, opportunities and planning

6. Product safety and ethical behaviour

7. Counterfeit and suspected unapproved parts
8. Traceability, splitting and records

9. Certificates and documents that travel

10. Purchasing and flow-down

11. Receiving inspection and verification

12. Preservation, packaging, shelf life

13. Nonconforming parts and corrective action
14. Your part, every day

PRICE

US$49 per learner

Per learner, by team size

1-10 learners Us$49
11-50 learners Us$39
51-200 learners Us$34

Excluding taxes.

DURATION

About 3.5 hours in total (2%
hours of video)

MODULES
14

FORMAT

Self-paced online training
(video)

LANGUAGE
English, with captions
ACCESS

12 months

CERTIFICATE

Sterling Academy Certificate
of Completion

Scan for the course page, prices and
enrolment

academy.sterling-grc.com - academy@sterling-grc.com - Sterling International Consulting FZE, UAE



