
Build the competence. Prove it with confidence.
C O U R S E  B R O C H U R E

AWARENESS TRAINING · GOOD PRACTICE (GXP)

GMP Deviation Management
Training
Self-paced online training (video) · 10 modules · about 105 min of video ·
about 3 hours in total · English, with captions

Handle GMP deviations from the moment they happen: report and
contain, classify by risk, investigate to a real root cause, set effective
CAPA, decide batch disposition and learn from trends.

WHO IT IS FOR

Production operators and supervisors, QA and QC staff, engineers,
warehouse and validation staff, deviation owners and investigators, and
managers in pharmaceutical, biotech and API manufacturing.

WHAT YOU WILL LEARN

Recognise a deviation and report it at once, with the right first actions

Classify deviations by their risk to the patient and to product quality

Assess impact on the batch, other batches and other products

Investigate with simple tools and reach a root cause that the data
supports

Set corrective and preventive actions and check that they work

Close deviations on time, decide batch disposition and use trends to
improve

MODULES (10)

1. Why deviations matter
2. What counts as a deviation
3. The first hours
4. Classification and impact
5. Planning the investigation
6. Finding the root cause
7. Human error
8. CAPA and effectiveness
9. Disposition and closure
10. Learning from deviations

PRICE

US$19 per learner
Per learner, by team size

1–10 learners US$19
11–50 learners US$15
51–200 learners US$13
Excluding taxes.

DURATION

About 3 hours in total (107
minutes of video)

MODULES

10

FORMAT

Self-paced online training
(video)

LANGUAGE

English, with captions

ACCESS

12 months

CERTIFICATE

Sterling Academy Certificate
of Completion

Scan for the course page, prices and
enrolment

academy.sterling-grc.com · academy@sterling-grc.com · Sterling International Consulting FZE, UAE


