
Build the competence. Prove it with confidence.
C O U R S E  B R O C H U R E

AWARENESS TRAINING · GOOD PRACTICE (GXP)

GMP for Operators: the Golden
Rules
Self-paced online training (video) · 11 modules · about 105 min of video ·
about 3 hours in total · English, with captions

Learn the ten golden rules of good manufacturing practice that
operators apply every shift, from following instructions and
recording as you go to line clearance, hygiene, contamination control
and data integrity.

WHO IT IS FOR

Production and packaging operators, warehouse and dispensing staff,
cleaning and maintenance technicians, new starters, contractors and
team leaders in pharmaceutical, biotech and active substance
manufacturing.

WHAT YOU WILL LEARN

Explain why good manufacturing practice matters to patients and to
your own work

Follow instructions and record each step at the time you do it

Report deviations, mistakes and unusual events at once

Prevent mix-ups with identity, status and line clearance checks

Apply hygiene, gowning and contamination control in your area

Use equipment, computer systems and your own login correctly

MODULES (11)

1. Why your work protects patients
2. Rule 1: follow the instruction
3. Rule 2: record as you go
4. Rule 3: speak up
5. Rules 4 and 5: identity and line clearance
6. Rule 6: dress and wash for the area
7. Rule 7: report when you are unwell
8. Rule 8: use only clean, ready equipment
9. Rule 9: keep contamination out
10. Rule 10: protect the data
11. Putting the rules together

PRICE

US$19 per learner
Per learner, by team size

1–10 learners US$19
11–50 learners US$15
51–200 learners US$13
Excluding taxes.

DURATION

About 3 hours in total (103
minutes of video)

MODULES

11

FORMAT

Self-paced online training
(video)

LANGUAGE

English, with captions

ACCESS

12 months

CERTIFICATE

Sterling Academy Certificate
of Completion

Scan for the course page, prices and
enrolment

academy.sterling-grc.com · academy@sterling-grc.com · Sterling International Consulting FZE, UAE


