
Build the competence. Prove it with confidence.
C O U R S E  B R O C H U R E

AWARENESS TRAINING · GOOD PRACTICE (GXP)

Good Warehouse Practice
Training
Self-paced online training (video) · 10 modules · about 110 min of video ·
about 3 hours in total · English, with captions

Run a pharmaceutical warehouse to GMP: receive and check goods,
control quarantine and release status, store at the right conditions,
rotate stock, keep pests out, dispatch correctly and handle returns.

WHO IT IS FOR

Warehouse and stores staff, supervisors and managers, dispensing and
logistics staff, QA staff who oversee storage, and anyone new to a
warehouse at a pharmaceutical, API or excipient site.

WHAT YOU WILL LEARN

Explain why warehouse practice protects patients and what GMP asks
of the warehouse

Receive and check incoming materials and record what you find

Control quarantine, released, rejected and returned status without
mix-ups

Keep materials within their storage conditions and act on excursions

Rotate stock, respect retest and expiry dates and keep pests out

Dispense, dispatch, handle returns and support recalls correctly

MODULES (10)

1. Welcome: why the warehouse matters
2. The rules and who does what
3. Layout, areas and flow
4. Receiving goods
5. Status control and labels
6. Storage conditions
7. Stock rotation and counts
8. Cleaning, pests and security
9. Dispensing and dispatch
10. Returns, recalls and wrap-up

PRICE

US$19 per learner
Per learner, by team size

1–10 learners US$19
11–50 learners US$15
51–200 learners US$13
Excluding taxes.

DURATION

About 3 hours in total (108
minutes of video)

MODULES

10

FORMAT

Self-paced online training
(video)

LANGUAGE

English, with captions

ACCESS

12 months

CERTIFICATE

Sterling Academy Certificate
of Completion

Scan for the course page, prices and
enrolment

academy.sterling-grc.com · academy@sterling-grc.com · Sterling International Consulting FZE, UAE


