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Build the competence. Prove it with confidence.

COURSE BROCHURE

AWARENESS TRAINING - GOOD PRACTICE (GXP)

ICH Q10 Pharmaceutical Quality
System Training

Self-paced online training (video) - English, with captions

Understand and apply the ICH Q10 pharmaceutical quality system:
its objectives and enablers, management responsibility, the four
system elements, management review and continual improvement
across the product lifecycle.

WHO IT IS FOR

Senior and site managers, QA heads and quality system owners, QA,
QC, production and development staff, and anyone who runs CAPA,
change management, monitoring or management review at a
pharmaceutical or API manufacturer.

WHAT YOU WILL LEARN

m  Explain the ICH Q10 model, its objectives and how it relates to GMP

m Describe what senior management must do for an effective quality
system

m  Apply the four elements: monitoring, CAPA, change management and
management review

m Use knowledge management and quality risk management as enablers

m Control outsourced activities and purchased materials

m Measure the quality system with performance indicators and improve
it

PLANNED OUTLINE

The Q10 model

Management responsibility

The enablers

The four elements

Improving the system

Putting it together
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PRICE
coming soon

DURATION
coming soon

FORMAT
Self-paced online training
(video)

LANGUAGE
English, with captions

ACCESS
12 months

CERTIFICATE
Sterling Academy Certificate
of Completion

Scan for the course page, prices and
enrolment

academy.sterling-grc.com - academy@sterling-grc.com - Sterling International Consulting FZE, UAE



