
Build the competence. Prove it with confidence.
C O U R S E  B R O C H U R E

AWARENESS TRAINING · HEALTH & SAFETY

Incident Investigation for Health
and Safety Training
Self-paced online training (video) · 10 modules · about 105 min of video ·
about 3 hours in total · English, with captions

Investigate workplace accidents and near misses so that they do not
happen again: what ISO 45001 requires, the four investigation
steps, immediate, underlying and root causes, human factors and
action plans that work.

WHO IT IS FOR

Supervisors, team leaders, health and safety officers and coordinators,
safety representatives, line managers, members of investigation teams,
and internal auditors and consultants who review incident
investigations against ISO 45001.

WHAT YOU WILL LEARN

Explain what ISO 45001 clause 10.2 requires when an incident or near
miss occurs

Take the right first actions and decide the depth of an investigation
from the worst potential outcome

Gather evidence from the scene, the people and the records without
blame

Separate immediate, underlying and root causes, including human and
organisational factors

Choose controls with the hierarchy of controls and write a SMART
action plan

Check that actions worked and use incident records to spot trends

MODULES (10)

1. Why investigations matter
2. What ISO 45001 requires
3. The first hour
4. Deciding how deep to go
5. Gathering the facts
6. Finding the causes
7. Human factors without blame
8. Choosing controls that work
9. The action plan and report
10. Closing the loop

PRICE

US$19 per learner
Per learner, by team size

1–10 learners US$19
11–50 learners US$15
51–200 learners US$13
Excluding taxes.

DURATION

About 3 hours in total (106
minutes of video)

MODULES

10

FORMAT

Self-paced online training
(video)

LANGUAGE

English, with captions

ACCESS

12 months

CERTIFICATE

Sterling Academy Certificate
of Completion

Scan for the course page, prices and
enrolment
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