
Build the competence. Prove it with confidence.
C O U R S E  B R O C H U R E

AWARENESS TRAINING · OIL AND GAS QUALITY

ISO 29001:2020 Awareness Training (Oil
and Gas Sector-Specific Quality
Management)
Self-paced online training (video) · 11 modules · about 2 hours of video ·
about 3 hours in total · English, with captions

Understand ISO 29001:2020, the quality management standard for
suppliers to the petroleum, petrochemical and natural gas
industries: its sector supplements to ISO 9001, Annex C conformity
assessment, and your own role.

WHO IT IS FOR

Field crews, workshop technicians, inspectors, engineers, buyers,
document controllers, quality and HSE teams and managers of oilfield
service companies, equipment manufacturers, fabricators, stockists
and other product and service suppliers to the oil, gas and
petrochemical industries.

WHAT YOU WILL LEARN

Explain what ISO 29001:2020 is, who it applies to and how it relates
to ISO 9001 and API Spec Q1

Describe the sector supplements on context, risk processes and
management of change

Recognise the requirements for infrastructure, measuring equipment
and validated competence

Explain how specifications, contingency plans and customer
requirements reach the work

Describe how Annex C uses risk to set quality specification levels and
conformity checks

Understand your own contribution, including hold points, preservation,
release and reporting

MODULES (11)

1. Why sector quality matters in oil and gas
2. The standard at a glance
3. Context, interested parties and leadership
4. Risk, opportunity and change
5. Infrastructure, equipment and measurement
6. Competence, awareness and communication
7. Documents, records and specifications
8. Planning, customer requirements and design
9. External providers and conformity assessment
10. Production, preservation and release
11. Evaluation, improvement and your role

PRICE

US$19 per learner
Per learner, by team size

1–10 learners US$19
11–50 learners US$15
51–200 learners US$13
Excluding taxes.

DURATION

About 3 hours in total (2 hours
of video)

MODULES

11

FORMAT

Self-paced online training
(video)

LANGUAGE

English, with captions

ACCESS

12 months

CERTIFICATE

Sterling Academy Certificate
of Completion

Scan for the course page, prices and
enrolment

academy.sterling-grc.com · academy@sterling-grc.com · Sterling International Consulting FZE, UAE


