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Build the competence. Prove it with confidence.

COURSE BROCHURE

AWARENESS TRAINING - REGIONAL LAWS AND REGULATIONS

Singapore PDPA Awareness
Training

Self-paced online training (video) - 10 modules - about 110 min of video -
about 3 hours in total - English, with captions

Understand what Singapore's Personal Data Protection Act asks of
every organisation and every employee: consent, purpose, access
and correction, protection, retention, overseas transfers, data
breach notification and enforcement.

WHO IT IS FOR

Employees, team leaders and managers in organisations that collect,
use or disclose personal data in Singapore, including customer service,
sales, marketing, HR, IT and outsourced teams that process data for
Singapore clients.

WHAT YOU WILL LEARN

m Explain who the PDPA covers and what counts as personal data

m  Apply the consent, purpose and notification rules to everyday work

m Recognise deemed consent and the main exceptions, such as
legitimate interests

m Handle access and correction requests within the rules

m Protect, retain and transfer personal data in line with the Act

m Spot a data breach, assess it and know when the Commission must be
told

MODULES (10)

Why the PDPA matters

Personal data, who is responsible
Consent and its limits

Exceptions to consent

Purpose, notice, Do Not Call
Access and correction

Accuracy, protection, retention
Intermediaries and transfers
Data breaches

10. Accountability and enforcement
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PRICE

US$19 per learner

Per learner, by team size

1-10 learners Us$19
11-50 learners Us$15
51-200 learners Us$13

Excluding taxes.

DURATION
About 3 hours in total (109
minutes of video)

MODULES
10

FORMAT

Self-paced online training
(video)

LANGUAGE
English, with captions
ACCESS

12 months

CERTIFICATE
Sterling Academy Certificate
of Completion

Scan for the course page, prices and
enrolment

academy.sterling-grc.com - academy@sterling-grc.com - Sterling International Consulting FZE, UAE



