
Build the competence. Prove it with confidence.
C O U R S E  B R O C H U R E

AWARENESS TRAINING · REGIONAL LAWS AND REGULATIONS

South Africa POPIA Awareness
Training
Self-paced online training (video) · 10 modules · about 110 min of video ·
about 3 hours in total · English, with captions

Understand South Africa's Protection of Personal Information Act,
from the eight conditions for lawful processing and special personal
information to security compromises, direct marketing, information
officers and your own role.

WHO IT IS FOR

Employees, team leaders and managers of South African public and
private bodies, and of organisations abroad that process personal
information in South Africa, including finance, insurance, retail, health,
education and call centre staff.

WHAT YOU WILL LEARN

Explain who POPIA applies to and when its duties took effect

Recognise personal information, special personal information and
children's information

Apply the eight conditions for lawful processing in everyday work

Recognise data subject requests and objections and route them
correctly

Protect personal information and report a security compromise at
once

Describe direct marketing rules, transfers, information officers and
enforcement

MODULES (10)

1. Why POPIA matters
2. Scope and key terms
3. Conditions and lawful grounds
4. Purpose, retention and quality
5. Openness and notification
6. Security and compromises
7. Data subjects' rights
8. Special information and children
9. Marketing, automation and transfers
10. Officers, enforcement and your role

PRICE

US$19 per learner
Per learner, by team size

1–10 learners US$19
11–50 learners US$15
51–200 learners US$13
Excluding taxes.

DURATION

About 3 hours in total (112
minutes of video)

MODULES

10

FORMAT

Self-paced online training
(video)

LANGUAGE

English, with captions

ACCESS

12 months

CERTIFICATE

Sterling Academy Certificate
of Completion

Scan for the course page, prices and
enrolment

academy.sterling-grc.com · academy@sterling-grc.com · Sterling International Consulting FZE, UAE


